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Streamline Integration with UPS WorldShip 7.0 
 
The integration between Streamline and UPS WorldShip occurs through the built-in UPS Online Connect feature using 
ODBC to import and export data between applications. I have created Data mappings to map the data between 
Streamline and WorldShip. 
 
Streamline Setup 
 
1. Set Business rule OP#96 to “WorldShip UPS”. 
 
2. Create a new ‘shared’ file folder on the Streamline Server which will be used to store the .cvs file (manifest) created 

during the UPS WorldShip end of day routine.  You will also require a sub-folder called ‘Completed’. Once the 
manifest has been imported, the file is copied to the \completed sub-folder with the date/time stamp on the filename. 
Example: 
<Drive>:\Streamline\UPS 
<Drive>:\Streamline\UPS\Completed 

 
UPS WorldShip Setup 
 
1. On the WorldShip PC, create a DSN ODBC Data Source Name which identifies the Streamline database containing 

the shipping integration files. 
Driver = SQL Server 
Data Source Name = Streamline Shipping 
Default Database = sisl_global 

 
2. Install Map Files 

Three map files have been created to map data between Streamline and WorldShip. The Map files exist in the 
Streamline Application directory and must be copied to the appropriate WorldShip Directory. 
Map File Names: 
StreamlineOrders.dat: used to extract order information from Streamline from table sc_shphead 
ProcessShipment.dat: UPS can only insert data into tables via ODBC which works okay when you process the 

initial shipment in UPS, however if you need to edit the shipment, you get DB errors trying to 
write back to the Streamline database.   

To solve this problem we have introduced a new file which is written to as soon as the shipment is processed in UPS.  
The Streamline DXserver routine picks up the data from this file and performs the required 
data changes and then deletes the record allowing for subsequent editing of UPS shipment 
information. If you edit the shipment quicker than  

Dxserver processes the original request you will still get a DB error, however the appropriate routines will still be 
executes because a shipment record will still exist until it’s processed and removed. 

SreamlineEndOfDay.dat: This is the map file used during the UPS end of day process. The map will create a .csv test 
file containing all the necessary data used to automatically invoice the order in streamline.  
The data included shipping cost, total weight, and tracking numbers. 

***These three files must be copied to the following directory on the WorldShip PC. 
<Drive>:\UPS\UOWS\ImpExp\Shipment\ 
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3. UPS � Streamline Mappings 
The following codes have been mapped between Streamline and UPS based on what was setup in the Baumer live 
company at the time of this development.  Changes may be required once the installation has been completed. 
 
Import Map – StreamlineOrders.dat 

 
Streamline Carrier Code to UPS Service Type  
 

 
 
Streamline Freight Type to UPS Billing Option 
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Export Map – StreamlineEndOfDay.dat 
 
UPS Billing Option to Streamline Freight Type 
 

 
 
UPS Service Type to Streamline Carrier 
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4. UPS Settings for Streamline Integration 
Menu  
Tools � Charge Back Code Editor 

Make the following changes.   
Reference No. 1 will be the Bill of Lading Number.  This will contain the Streamline Shipment Number. 
 

 
 
Reference No. 2 will be set to Purchase Order No. and will be populated with the Streamline Customer Purchase 
Order Number. 
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Miscellaneous Setup – Selection of mappings. 

Menu Selection:  UPS OnLine Connect � Keyed Import 
Select the mapping called StreamlineOrders.  
Menu Selection: UPS OnLine Connect � Automatic Export After Processing Shipment 
Select the mapping called ProcessShipment. 
Menu Selection: UPS OnLine Connect � Automatic Export During End Of Day 
Select the mapping called StreamlineEndOfDay 

 
5. Details on how to make the integration work. 

Once all the setup has been completed on the UPS side and the Streamline Side (Business Rule) we are ready to test 
the integration. 
� Enter a sales order in Streamline 
� Print the picking Slip ( This will write the shipping data to the Shipping integration tables) 
� The shipment number will print on the picking slip along with the Bar Code. 
� On the UPS Side, select the Streamline Keyed Import.  A dialog box will appear where you can either manually 

enter the shipment number or scan from the picking slip. 
� UPS will then retrieve the shipment data for the picking slip entered. 
� Shipment is processed in WorldShip 
� Streamline order status updated to ‘Uploaded into WorldShip 
� UPS End of day processed which creates a text file of all shipments processed. 
� Text file imported into Streamline 
� Orders committed and invoiced in Streamline. 
 
Sample Integration. 

Streamline Sales Order – Picking Slip Printed. 

 
 



 Visual Streamline  

Integration with UPS WorldShip 7.0 
 

Page 6 of 7 

UPS – Enter Shipment number in Keyed Import Dialog 
Imports Shipment data into WorldShip.  Notice the Bill of Lading and Customer PO number.  These should never 
be changed otherwise link will be broken between the two system and the integration will no longer work! 
Go Ahead and enter the shipment information, Packages….etc. 

 
 
When you are done with this shipment, click on “Process Shipment” 
 

 
 
Once shipment is processed, UPS will execute the ProcessShipment routine which simply tells Streamline that 
the order has been shipped.  Streamline then flags the order as uploaded into WorldShip. 
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Status Changed in Streamline to indicate order is being processed in WorldShip. 
 

 
 
6. UPS End of Day Processing 

End of day processing executes a routine that exports shipment information into a text file.  The text file is then 
imported into Streamline, which will automatically commit and invoice the orders. Freight cost, carrier code and 
tracking numbers are also imported from WorldShip. 
 
Streamline Program to import end of day file. 
Menu:  Sales Order � Shipping � Import UPS WorldShip Manifest. 

 


